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RYHU WKH DGRSWLRQRI D WZRZD\FRPPXQLFDWLRQPRGHO HVSHFLDOO\ LQ WKHQHZV LQGXVWU\7KH DGGHGYDOXH VXFK DV
µLQWHUDFWLYLW\¶ LPSOHPHQWHGE\ WKHRQOLQHQHZVSDUWLFXODUO\ FKDOOHQJHV WKH WUDGLWLRQDO IRUPRI WKHQHZVSDSHU7KH
TXDOLW\ SURYLGHG E\ WKH QHZ PHGLD FKDOOHQJHV WKH RQHZD\ IORZ RI FRPPXQLFDWLRQ DQG SURYLGLQJ UHDGHUV DQG
DXGLHQFHVWRSDUWLFLSDWHLQWKHSURGXFWLRQRILQIRUPDWLRQ&KXQJ
6XEVHTXHQWO\WKHGHPRFUDWLFFXOWXUHRIVKDULQJLQIRUPDWLRQLVQRWMXVWOLPLWHGWRSROLWLFDOLVVXHVLWDOVRKDVRSHQHG
XS DQRWKHUZLQGRZE\ VKDULQJ KLVWRULFDO H[SHULHQFHZKLFK OHG WR SDUWLFLSDWRU\ KLVWRU\$W SUHVHQW DOO HWKQLFV LQ





7KHQHZPHGLDSURYLGH WKHRSSRUWXQLWLHV IRU WKHSXEOLF WRSDUWLFLSDWH LQPDNLQJKLVWRU\DQG LQVWLOO WKHQHHG WR






























QDWLRQDO KLVWRU\.KHQJ  7KLV VKRZV WKH SRZHU RI GLVFRXUVH E\ WH[WERRNV (YHQ VR WKH LQWHUSUHWDWLRQ DQG
UHLQWHUSUHWDWLRQRIKLVWRU\KDYHWREHGRQHFDUHIXOO\
$VQRKLVWRU\SDJHZULWWHQZLWKRXW LQWHUSUHWDWLRQ WKHVHOHFWHG LQWHUSUHWDWLRQRI WKHSDVWZLOOSUHYDLO WR WKHRQH
IDYRXUDEOH E\ WKH QDWLRQ VWDWH :KLWHKHDG S  6HHPLQJO\ WKH UHSUHVHQWDWLRQ RI RWKHU HWKQLFLWLHV LV VWLOO
GLPLQLVKLQJ WR WKLV GD\ 7KH WRSLFV ZHUH FRYHUHG LQ WKH KLVWRU\ WH[WERRNV LQFOXGLQJ HGXFDWLRQ GHYHORSPHQW
LQIUDVWUXFWXUHHFRQRPLFJURZWKDUHWHQGWRGULYHWRLPEDODQFHDQGIDYRXUWRRQO\DJURXSRIHWKQLF.KHQJ
0DQLFNDP  5DMDQGUDQ  6DQWKLUDP  7LQJ  6XFK DUJXPHQWV DQG FULWLTXHV GLVSXWH WKH
WH[WERRN¶VDXWKRULW\







,QWHUQHW +HQFH WKH H[SDQVLRQ RI WKH QHZ PHGLD SURYLGHV D OLPLWOHVV VRXUFH RI LQIRUPDWLRQ FRPSDUHG WR WKH
PDLQVWUHDPPHGLDDOORZHGYDULRXVXVHUVLQRQHZD\RUDQRWKHUWRXVHWKHQHZPHGLDWRFRUUHFWWKHLPEDODQFH7KH
,QWHUQHWKDVJURZQWREHFRPHDVLJQLILFDQWSOD\HULQWKHPHGLDODQGVFDSH7KHQHZPHGLDLQ0DOD\VLDVWDUWHGDVWKH








2.2. Online Newspaper as a new platform 
0HGLDLVDYHU\SRZHUIXOWRROWRLQIOXHQFHSHRSOHDQGWKRVHLPDJHVSUHVHQWHGE\WKHPHGLDFRXOGEHDSODFHLQ












SXEOLF VSKHUH 3DUWLFXODUO\ WKH HQYLURQPHQW SURYLGHG E\ WKH ,QWHUQHW HVSHFLDOO\ WKH:HE  LV FRQYHQLHQW DQG
LQWHUDFWLYH9DULRXVWRROVDQGVLWHVDUHDYDLODEOHIRUDPDWHXUKLVWRULDQVIRUH[DPSOHRUGLQDU\SHRSOHFDQVKDUHWKHLU





$OWKRXJKIHZVWXGLHVXQDEOHWRSUHVHQW WKHH[WHQW WRZKLFKQHZVDXGLHQFHVLQWHUPHVKLQ LQWHUDFWLYLW\RIRQOLQH
IHDWXUH/L0DVVH\	/HY\6FKXOW]&KDQ2OPVWHG	3DUN&KXQJWKHIHHGEDFN
DQG DUJXPHQWV HVSHFLDOO\ RQ LVVXHV SHUWDLQLQJ WR WKH FRQWHQW RIQDWLRQDO KLVWRU\ DUH VWLOO LQ KHLJKWHQHG DWWHQWLRQ
'HEDWHVDQGUHVSRQGVDPRQJSXEOLFRQLVVXHVRIµHistory must-pass subject for the Sijil Pelajaran Malaysia in 2013’ 
7KH 6WDU  DQG µNarration of the history by nations’ E\ $URI ,VKDN 7KH 6WDU  FUHDWHG D QDWLRQDO




7KH FRQFHSWXDO DUWLFXODWHGZLWKLQ WKH ILHOG RI GLVFRXUVH DQDO\VLV RIPHGLD WH[WV EDVHG RQ WKH DSSURDFK WR WKH
REMHFWLYHRIWKLVVWXG\,WVFRQFHUQZLWKDFULWLFDOUHDGLQJRIWKHGLVFRXUVHLQRQOLQHQHZVSDSHUDUWLFOHVRQWKHKLVWRU\
RI0DOD\VLD
3.1. Representation and discourse 











































7KH FDWHJRULHV DQG WKH VXEFDWHJRULHV RI WKLV SLORW VWXG\ZHUH GHYHORSHG WR VLPSOLI\ WKH XQGHUVWDQGLQJRI WKH
LQWHUSUHWDWLRQ RI WKH GDWD DV ZHOO DV WR VKRZ KRZ WKH GDWD FDQ EH DQDO\]HG GLIIHUHQWO\ XVLQJ UHOHYDQW DQDO\WLFDO
WHFKQLTXHV7KHSLORWGDWDZHUHDQDO\]HGWRDQVZHUWKHUHVHDUFKTXHVWLRQVWKDWXQGHUSLQLQWKLVVWXG\
6.1 Headline and Structural Organization 
$FFRUGLQJWRWKHGDWDPRVWRIWKHQHZVSDSHUDUWLFOHVZHUHZULWWHQE\GLIIHUHQWMRXUQDOLVWFROXPQLVWSURPLQHQW
H[SHUWDQGSURIHVVLRQDOVDQGDOVRGLIIHUHQWEDFNJURXQGRISHRSOHZKRWKURZWKHLURSLQLRQDQGWKRXJKWLQWKHVHFWLRQ









6.2 Social Actors 






DUWLFOHVKLJKOLJKWHG WKHVHDFWRUV DQG IHZRWKHUVJLYHQ WRFRQVWUXFW WKH LPDJHRI WKHVHDFWRUV+HQFH LW VKRZV WKH
VLJQLILFDQFHRIWKHVHDFWRUVLQIUDPLQJDQGGHILQLQJWKHSROLWLFDOO\UHSUHVHQWHGUHDOLW\
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6.3 Ideological Standpoints 
(YHQWXDOO\ERWKRQOLQHQHZVSDSHUVThe Star OnlineDQGWKH Utusan Malaysia OnlineUHSUHVHQWDGLIIHUHQWLGHRORJ\
$VVXFKThe Star OnlineUHSUHVHQWVWKHYLHZVDQGSHUVSHFWLYHVRI&KLQHVHDQGPRGHUQ0DOD\VLDQDVWKHRUJDQL]DWLRQ
LVRZQHGE\Malaysia Chinese Association (MCA),WKHWKLUGODUJHVWSDUW\LQWKHUXOLQJJRYHUQPHQWBarisan Nasional 








DQGLGHQWLILFDWLRQLQWKHPDVWHUQDUUDWLYHRIKLVWRU\WH[WERRN³What disturbs me most is the glaring bias towards 
glorifying one particular ethnic group and religion whilst downplaying the role of the other ethnic groups and 
religions, a continuing trend which started in the 1990s´0DOKL2WKHUDUHDOVRNHHQWRSURPRWHWKHLUHWKQLF
FRQWULEXWLRQ³There is no mention of the late Tan Sri Wong Pow Nee in the textbook whilst the contribution of the 
late Mr Lee Kuan Yew is acknowledged´7DP,Q WKHUtusan Malaysia Online WKHSHUVSHFWLYHVRIPDOD\
FRQWULEXWLRQZHUHDOVRUHSUHVHQWHGDVSDUWRIWKHLGHRORJ\³Perjuangan menuntut kemerdekaan bermula jauh lebih 
awal daripada laungan “ merdeka” Tunku Abdul Rahman di Stadium Merdeka pada 31 Ogos 1957Antara yang 
menyumbang kepada laungan itu adalah Datuk Maharajalela, Datuk Sagor, Putum dan banyak lagi.” .X6HPDQ
+HQFHLGHRORJ\LVDOVRDZD\RIUHSUHVHQWLQJWKHUHDOLW\LQFRUUHVSRQGHQFHZLWKWKHLQWHUHVWVRIFHUWDLQVRFLHWDO
JURXSVLQWKHVRFLHW\






ZLWK KLVWRULFDO HYHQWV WKH RQOLQH QHZVSDSHUVZRUNV DVPHGLXP WRZDUGV D SDUWLFLSDWRU\PHPRU\ FDXVHV DFFHSWHG
YHUVLRQVRIKLVWRU\WREHFRQWUDVWHGDQGFKDOOHQJHG7KHQHZFXOWXUHVRISDUWLFLSDWLRQDQGGLJLWDOWHFKQRORJLHVVXFKDV
LQ WKH VWXG\ WKH RQOLQH QHZVSDSHUV SURYLGH D PRUH GLUHFW OLQN EHWZHHQ WKH DXGLHQFH DQG VRXUFHV RI KLVWRULFDO
LQIRUPDWLRQEXWWRDFWLYHO\HQJDJHWHOHYLVLRQXVHUVLQVSDFHVRISDUWLFLSDWLRQZKHUHOLQNVQHHGWREHPDGHPHDQLQJIXO
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